
American Broadband 
• • • • • • • • • 

1605 Washington Street • P.O. Box 400 • Blair, NE 68008 

REDACTED_ FOR PUBLIC INSPE~~2.2661 • www.abbnebraska.com 

June 30, 2015 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

Received & Inspected 

.II 11 - 6 2015 

FCCMaHRoom 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, ETC Annual Reports and Certifications, WC 
Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of KLM Telephone Company, please find enclosed two copies ofKLM Telephone Company's 
FCC Form 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies ofKLM Telephone Company's redacted progress reports on its five-year service 

quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at (402) 426-6242 if you have any questions regarding this 

submission. 

Respectfully submitted, 

~t~~ 
Customer Operations Manager 
KLM Telephone Company 

Encl. 

No. of Copies rec'd_~0-1-1-t-+-L-­
List ABCDE 
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<010> Study Area Code 421900 

<015> Study Area Name l(Lff TEI. CO 

<020> Program Year 2016 BeceJved & tns~ected 
<030> Contact Name: Person USAC should contact 

Jane Suthe r l •nd with questions about this data 

<035> Contact Telephone Number: 4024266242 ext . (n JI - 6 2015 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: FCC Matt Room Email of the person identified in data line <030> j su.therl•nd&uier icanbb. co• 

;··~--:-:-·." --: ·-•' ~-:-~ ... • ·.:-·:·:-.:~-:- .. -·,-.-~- ~r:.-:·-.-;-·.··• ~-, ·--~~.r,- .--,--.;"~-.:-·~,:.·~-- ... ~ ~f~J -:-?~~t~:~·-r-~:)~::t4?·-~~ 
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<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voicer.)----.. 

I ti' h<- check box if no outages to report 

(chtd box wfotn comp/ttt} 

(<omplttt ottoch<tl worlcshHt} 

(complttt attochfd worluhttt} 

<310> .:,::·:.:::::::::"T' I· I 

I I 1-
(•tta<h dtscrlptiw doc.IL. _-,,-t, --..Jl!!!!!:ll!!:!!!!!!~ 

<320> Unfulfilled Service Requests (bro;a.:d.:.ba:;n.:.;d:,:l __ .::l=o=====i-----------. 

<330> Detail on Attempts (broadband)! I I 

'"· -----------------------' (ottodotkwiptiwdoalmenl} 
Number of Complaints per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

::eb~le 1::: I 
Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chttk ro llldl<ott ctttlflcotlon} 

(otta<h<tl dtscrlptlvt da<umtnt} 

<600> F.,.u ... n .. c .. ti.-o .. n-.al .. lt.._vln ..... E .. m ... e .. rl! .. e .. n .. 1cv...,.S-.it ... u.-a.-ti.-o .. n-.s _____________ ..,, fchrcktollldicor. wtlfk:otJonJ 

421900 .. 0610. pdt 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings {Y/N)? Q (!') 
<1000> Voice Services Rate ComparabUity Certification 

ottoch<tl dtscrlptlvt da<umtnt) 

(""'1p/ttt ma</>fd worbhttt} 

(""'1p/tt• otto<Md wortJhttt} 

(compttlt ottod>d-**tt) 

(if,.. .. comp/tft ottocllod -'<Jlltt!) 

lyes 

.... ~ I I ·-~-
<1100> Certify whether terrestrial backhaul options exist (Yes or No} <!) Q flfno~chttk tolttdicot•«rtifi<o,;onJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complttt ottodltd wotbhut} 

(comp/ti• ottodlod wott•h•tt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chrck to lndl<ott ctrtlflcotlon) 

<2005> (<omp/tlt otto<h•d worl<shW) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(<htck to lndlcott C<rt//lcol/on} 

(<omplttt Oltochtd -lt$httt} 

ti' 

ti' 

ti' 

ti' 

ti' 

ti' 

ti' 

ti' 

ti' 

I~ 

II "' I 

II ti' 

II ti' 

II ti' 

II ti' 

I~ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

421900 

KLM TEL CO 

201 6 

Jane Sut herland 

402 42662 42 ext. 

j sutherland@am.er icanbb. com 

(yes I no) 00 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.,, ... ~ ...... , I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve setVice quality 

How much (USF) was used to improve seivice coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve seivice capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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<010> Study Area Code 421900 

<015> Study Area Name KLH TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telep_hone_ Num_~ ~umber of p~son identified in data line <030> 4024266242 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> jsutherland9americanbb. com 

<220> <a> - <bl> -- <b2> -- <b3> - - <b4> - <cl> - - <c2> - - <d> - <e> - <f> <g> <h> 

NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facllltles Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes I Nol Resolution Procedures 

Page 3 



""""-·-····· ···" ·--·---·----------------------------------------------- ----------

<010> Stud\/. Area Code 421900 

<015> Study Area Name KLH TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number- Number of person ldentifled in data line <030> 4024266242 ext. 

<039> Contact Email Address· Email Address of ~son Identified In data line <030> jsutherland@&Mricanbb.com 

<701> Residential local Service Charge Effective Date 

<702.> Single State-wide Residential Local Service Charge 
EZOIS I 

<703> :~~~~r~·· ~;~~~¥~~:r ... +;J)~;~c;~·t~~~~;;-~.t:;~t~.~;;~·~~itr-:~.\· .' :\· ·:· :.~;~,~~~;;:~~.t1·;::;-: r 
Residential Local 

St1te Exchange (ILEC) SAC(CETC) Rate Type SeNice Rate State Subscriber Une Charge 

c~~ ~~ ·~~i..~,.,i ··~~1,~i..~~~ 

Page 4 

- ~ • '·,.J~~ .;.~. t- -~~::·, <~ .. ~- ~~ '~: ~)·.~4 '.t': .~.::~ ·:·;;.~, ·:.· -·~·~:.:~~'-- '"<: ~·: ~ -~ 
Mandatory Extended Area 

State Universal Service Fee Service Charle Total pu line Rates and Fee 
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Pages 

<010> Study Area Code 421900 

<015> Study Area Name KLH TE L CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number . Number of person Identified In data line <030> 4024266242 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> j auther l andl!aae r icanbb . COii 

<711> ~a·!J~.*':-t~~~~~~·~>1~::n~::.~~~~-~t1.:/~.~· ... .;~:t~· ;'"'-=~·-~·t~l ... ~~__::~·~-- -. .. · .. Fili;. r ' • - ~ 

.... ;. . "'-· ~· .. ;:,: .'·. · .. .. ·. ~_(~s .. ... · .. .. ·, ~::;z'l::.<. ~- ---~-., .. i4._rif; ' . . . '. -- _.._•. ~'\_•!..,.\.:; • I:_ 

Broadband Service· Usage Allowance 
State Re1ulated Download Speed Bro1dband Service • Uses• Allowance Action T1ken When 

State Exchan1e (IUC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

c-- -"--
_,., 

--- - -
- .I - L - --'-·- -- , ___ 

Pages 



Page 6 

<010> Study Area Code 421900 

<015> Study Area Name KIH_'l'£L co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number · Number of person identlfled in data line <030> 4024266242 ext . 

<039> Contact Email Address · Email Address of person identlfled in data line <030> jsutherlond@aiaericanbb , co• 

<810> Re20!ting Carrier JtLH Telephone Company 

<811> Holding Company Aaerican Broadband Coo-unlcations et al. 

<812> Operating Company ttLM Telephone Company 

<813> ij • ~~~~~~~~-~lt~~~~~~f~·~:~~{~i~~~y~·~~~~tt~i\ik!~~~,~~ '~ · ~~..:~:.v ~-·~ ::: L ~ ~7: ... ~;(t;r "'--~~~~ .. ~'f:;j.f,,f: ·.~(.·. i~- :. '<-'/ \ ·: ... ~·.). ,. •• : J J.~ ..:;: ... ~ •• ~".--"J~~ .. ··:.,:;!A,~ ~~--~~-~~~: r/1 ,,' '. ', : , , ... ~.}·.~;~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au ~cneo worKsn1 ~et --
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<010> Study Area Code 4219 00 

<015> Study Area Name KLM TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin~ this data Jane Suthei-land 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024266242 ••t . 
<039> Contact Email Address - Email Address of person identified in data line <030> j auther landGamer i c anbb. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA} for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requi rements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or No or 
Not Appficab1e 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

421900 

1W1 TEL CO 

2016 

J•ne Sutherl•nd 

4024266242 ext. 

j •~ther land9aMr icanbb. coa 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable} to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I . - - J 

Page 8 
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<010> Study Area Code 421900 

<015> Study Area Name KLM TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J ane Sutherland 

<035> Contact Telephone Number - Number of person identified in data line <030> 40242 66242 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jsuther land@am.er ! canbb. coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!" .. -.... ¢. I 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

(0 

IIZJ 

~ 

Name of Attached Document 

Page9 
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<010> Study Area Code 
<015> Study Area Name 
<020> Pro'"ram Year 

KLM lt:L CO 

<030> Contact Name - Person USAC should contact regarding this data zoa 

<035> Contact Telephone Number· Number of person identified in daia Une <030> ·~~~-':~~~:nano 
<039> Contact Email Address - Email Address of person identified In data llne <030> 

) 1utne r1anaeame r1c AJ\DD . co.en 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CfR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below Is accurate. 

Incremental Connect Ameriea Phar« I reportinc 
<2010> 2nd Year Certification {47 CfR § S4.313(b)(l)i} 
<201la> 3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

<201lb> Attachment {47 CFR § S4.313(b)(l)li} 

Price tap tarrier Recelvinc Frozen Support ~fication {47 CFR § 543U(a)} 
<2012> 2013 Frozen Support calculation (47 CFR § 54.313(c)(1)} 
<2013> 2014 Frozen Support calculation {47 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support calculation {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reportinc (47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 

I L L I 
H•mt of At\Khad Oocument(SJ usun& Kequw.a tnrormatton 

I I I 

r-~· ::J 

C:::- I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information l --- --i 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names. and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I .. rn I 
N~me ol AtlKhtd Oocumenl(u u nma: K~q\nrea mu;wmiluon 

P~ge 10 



<010> st...il' At .. CocSo 41J900 
<OlS> SNdyAtHliame KLIL't&L CO 
<020> Pto1,-.m Year 201 Ii 
<030> Contoct Name· Peflon USAC shoutd cont>ct re1atdln1 this!!•~ Jane Sutherland 
<035> Contact Ttlephone li_umbo< ·_Number of person ldtnllfltd In data line <(!3_0~ _ 4 02 42. 6 6242. ~~ 
<039> Contxt Email Add ms· Em1U AddrHS of J)HSOn ktentl~ In data line <030> '\!'luther land9arnar lcanbb . eom 

OffCX tt.. bout below ton- cornpllanu on Its five yur- quolity plaft (~to 47 CRt t 54.202(1)) •ncf. few ,.Mtely htkl cam..11, •""""11 compla11<a with the nnaftdal repcwtlns requnmertts ~forth lft 47 
Cflt f S4.JU(f){2). I further c.rtify thal 1"4 lnfonnatlofl reported on thk fcwm and lft tt.. -ts ottadltd bel-IJ 1<anto. 

421900ll03010.~f 

(3010) PfosTMs ROf)Ort on 5 Ynr ,..., 
Miiestone Cenilicatlon {47 CFR § 54.313(1){1)(1)) 

Name of AttiChed Doci.iMet\t U$ting Rt(lu,rtd lnfi>Nnation 

Please check !his box to conftrm that the attached doa.ment(s), on line 3012 contans the reqiired lnfonnatlon pinuant to 
(3011) § 54.313 (f)(1)(i). lhe can1er shall provide the nurm.r. names. and addteuea of cotmullty anc:tlot Institutions to which began 

p<o'<ltcling access to two.dband Se<)rice in the preceding calendar year. 

421900mo3012 .~f 

(3012) Community Anchor lnsUtutlons (47 CFR § 54.313(1)(1)(11)) 

El 

liame of Attached Oocumtnt Ustlng Required •nlormatlon ~ ~ 
(30131 ts your comp•ny a Privately It.id ROft tanltt (47 Cfl\ t 54.313(1)(2)) (YH/lfol • 
(30141 lf~doesyour~....,fllothtRUSonnuolrtport (Yes/No) e 
Please check these boxes to conftrm that lhe attached document(s), on line 3017, contains the reqtrired lnfonnallon pursuent to § 54.313(1)(2) comp41ance requires: 

lCJ (30151 Eltctronlc copy of their ""null RU5 reports (Opo<otlnc Rtpon f0< 
Ttftcommunk:ation.s Borrow.rs) 

(3016) Oocument(s) for Balance ~I. Income S1atement end Statement of Cash•Fl""ows-------------------=----.. 

(3017) If the res~ Is ytS on line 3014, attxh your cornpon'(s RUS •nnuol 

'-' """ .n required docvmtntotlon 

(30181 If tht r•s,ponst ls no on lino 3014, ls your company aucllted? 

information .l"::\.-r\ 
(Yos/lio) ~ 

K tht response Is ytS on lint 3011, ploose chedc tho boxes below to 
conr,,,,, your submission, on .... 3026 pursu•nt to f 54.313(1)(2), contalfts 

(3019) trthtf a copvof thw audited fin-.! sutom«nt; cw(2) a flnandalreport Ina fom>at companble tol\VS()pemlnc Report forTole<ommuniatiom 

(3020) Oocument(s) for Balance Shfft. Income Statement and Statement of Cash Flows 

130211 Management letter and aucit opinion issued by the independent certified public accountant that petfooned the company's financial audit 

If tt.. respcnse ls no on llno 3018, please chtd< the bo•ts bolow 
to confinn your submission, on Mne 3016 pursuant tot 54.313(1)(2), 
contains: 

(3022) C09Y of their finondal stat.....,,t whktl has bffft wbjoct to l'ftlew by.,, 
~- certified pubk accountanl; « 2) 1 flftlndll t$«t in a 
fotmat-roble to RVS~ Report for Ttlt<ommuniciltions 
lotrowers. 

(3023) Undtttylng Information subjected to a........,. by on lndo!>tndent ctniAtd 
public ICCOuntJnt 

(302•1 Underlylnc Information subjocttd to.,, ofllcer certification. 

m 
llZJ 
10 

ID 

CJ 

B 
(30251 Document(•) for Balance Sheet. Income StalllT*ll and St&lemenl of ~"-a1:1•::,:h:.:;Flows;:::::::i:--------------------

421900..03026 .~f * 
(30261 Attach 111t wo<tshctt 11s~na required 1n1otm1t1on 

N1me of Attached OO<Umtnt lbting Required Information 

Pace 11 

' 

Pogell 



'"'* 5'Mcl\'-C.. nuoo 
«115> S""*r-~- ·-- ICUl ' '8t, CO 
4010> PTWnt.- 1.IU'-
«OJID> Cont14,,_,•..,C!ft!J$1CshoW:f c:on~~~~~-~-----...11.n1L!h.ttha.r:.b..ru:l 
,41U> ·CMactT ... ._.N._a...N...., .. p.-scin*"lll._,ft.....,liltte<OlO> .. 02.C2_6_6.i~~-•X_t._._ 

Clft> cmaa r.a."~· lmalAddNGof Olltoft ~ ... mttlN~ _1 •nthArl.and•3-r1 Nnbb ~ 

liftlftdal Dab summary 

(3027}~nue 

(3028) Qileratltll Expenses 

(3029) Net lnOOl'ne 

(3030) Tefephone Plant In Servlce{TPISJ 

(3031) Total As1ets 

(3032)Total Debt 

(30")TOua Equity 

(3034) Driii~nds 

_...,~°""'"""ttllilllf~i.t~ 

"REDACTED - FOR PUBLIC INSPECTION" 

"""'" 

... 11 
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<010> Study Area Code 421900 

<OlS> Study Area Name llLH TllL CO 

<020> Pro ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jane Suther land 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jsutherhnd@.....,ric4nbb. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportinc carrier; my responsibilities Include ensurinc the accuracy of the annual reportln& requlremenu for unlversal service support 
redplents; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting tarrier: KLH TEL CO 

Slanature of Aulhorited Officer: CERTIFIED ONLIN& Date 06/26/2015 

Printed name of Authorized Officer: Joe Jetensky 

'Title or position of Authorized Officu: President 

Telephone number of Authorized Officer: 4024266245 ext. 

Study Area Code of Reportln& Carrier: 421900 Filing Due Date for this form: 01/01/2015 

Persons willfully makina false rtotem..,ts °"this f0<m un be punished by fine or forfeiture undt< tht Communations Act of 1934, 47 U.S.C. U 502. SOl(b). or fln• or imprisonmtnt 
under Title II of the Unite<! St•tt< COdt. II U.S.C. S 1001. 



Attachments 



FCC Form 481- Line 510 

KLM Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



FCC Form 481- Line 510 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Back-Up Power 

Holway Telephone Company 
KLM Telephone Company 

Functionality in Emergency Situations 

Both Rich Hill and Maitland switches have 7-8 hours of battery backup. Both have a fixed 
generator with auto startup that will carry the total electrical load of the building. CO's in 
Skidmore, Metz, Deerfield, and Richards are designed with 7-8 hours of battery backup but do 
not have a fixed generator. We have portable generators to backup the batteries. All DLC's are 
for 5-6 hours of battery backup. We have portable generators as a backup to the batteries in the 
DLC's. 

Rerouting of Traffic around Damaged Facilities 

The Rich Hill switch's toll traffic routes to BlueBird Networks by fiber which is redundant and 
diverse. Maitland switch's toll traffic routes to Centurylink by fiber which is redundant. Each 
DLC has a working fiber circuit with a hot standby. The same local loop serves both the voice 
and broadband service to the subscriber. 

Traffic Spikes 

Our DLC's are designed with a 4:1 concentration ratio to our switches. Trunk capacity to 
BlueBird Network and Centurylink Network is set by high busy hour traffic capacity. The 
switches in Rich Hill and Maitland are non-blocking. The broadband pipe to the world includes 
enough capacity to carry 20% more data than at peak usage times. 



<010> Study Area Code 421900 

<01S> Study Area Name li:LM TEL CO 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regardln~ this data Jane Sutherland 

<03S> Contact Telephone Number - Number of person identified In data line <030> 402 4266242 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> j•ut herl,and@aaer icanbb.co. 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

I 1/1/201~ I 
<703> 

~~'Tifl ~~Ff~~m:,,~1~~~~~~~i~~tll~t .. ~·.~~-;;y:{~~1t€}:rJ_~;~~<~~lfr~~;:: :.~~---~; ~"$~~: :~~~:~,*1\~~l\ ~·~~ ·-~. >' \f:~~-';r · · ~~ M::~ .. ;1lJ:~ .. }\.; _,.2:>f-: :~·-:.:{_t~:J >~ ', · ~ .... 17:·~~ ~~~.~- ~· 1(~;~. 
Residentlal Local Mandatory Extended Area 

State Exchance (ILEC) SAC(crTC) Rate Type Sel'ViceRate State Subscriber Unt Charce State Universal Service Fee Service Charge Total Der line Rates and Fee 

MO All FR 16.0 0.0 0.02 o.o 16.02 



<010> Study Area Code 421900 

<015> Study Area Name ll:LH TBL CO 

<020> Pr(){ram Year 2016 

<030> Contact Name· Person USAC should contact regardi11g this data Jane Sutherland 

<035> Contact Telephone Number. Number of person Identified In data line <030> 4024266242 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> j euth•r land9americanbb. com. 

<711> ~ .... .., f..~.,·..,,, ~ ... iii! ,~~'$'£ i.:.~~:f ~:f"{\,,.h • .r. <.: ., • '· ... ~ ...... ..- ·" •• .. . .. ...... 
1.-1~ #·"\!J,.fC'.::;M.-~~ .§ll.(4.'~;:: ~111.~.;~:.:")~~-~ .. ·,-:-1!::•.t:.o. .... ~~"....:..:._ .. ,_:< ,( :1..~:l .. ~4:!J::. - . ;. ; .. >~, ,', :·.~ -: .. ::.~~ :.'[~.·:-,·~ ~~~~~~""; . ._" :J;:;_, .. ; . ,. 

=~~:___ 
., 

State Exchance (ILEC) Resldential State Resulat~ Total Rates Broadband Service. ll roadband Service Usage Allowance Usage Allowance 

Rate fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select} 

MO 
All 69 . 95 0.0 69.95 s.o 1.0 0.0 

Other, No limit on uaa9e allowance 



<010> Study Area Code 421900 

<015> Study Area Name ~LM TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address of ~rson identified In data line <030> j 1utherlandeamericanbb. com 

<810> Reporting Carrier KLH Telephone Corapany 

<811> HoldingQl1np~ Aaeri c.an Broadb&nd Com.unlcations et .al. 

<812> Operatirig Comp~ ~UI Telephone COIOP"DY 

<813> ~:-.."-~· ~ ' 
,'J;i - ' • ~~~~~~ID- ·NLr~ ~~~a}:f!~~~t~.UV·~~6: [ifit...:~.';~!::;~.:tr~.'.?~ i,ii~,~j~~~;l:;-14~~:.· .:~t,~K~~%~~~1s~~~~;~!~=~!;~~~~M1)_~1J:~' .. t(·~-~~f/'~~i! ,:,;;JJt-XK~ 

Affiliates SAC Ooln1 Business As Company or Brand Designation 

Cameron Telephone Company, LLC (LA) 270 425 Cameron Communications 
Cameron Telephone Company, LLC (TX) 440425 Cameron Communications 
Elizabeth Telephone Company, LLC 270430 Cameron Communications 
LBH, LLC 279014 Cameron Communications 
Interior Telephone Company 613011 TelAlaska 
Mukluk Telephone Company, Inc. 613016 TelAlaska 
TelAlaska Cellular Inc. 619013 

Holwav Telephone Company 421929 American Broadband 
Arlinqton Telephone Company 371511 

The Blair Teleohone Comoanv 371524 

Eastern Nebraska Telephone Company 371542 

Rock Countv Teleohone Comoanv 371586 

HunTel Cablevision Inc. 379016 HunTel Communications 
AMA Communications, LLC 449020 

Dialoa Telecommunications, Inc. (KY) 269011 

Dialoa Telecommunications Inc. (MS ) 219012 

Cameron Communications, LLC Cameron Communications 
N.W. Communications Co. American Broadband 
TelAlaska Long Distance, Inc. TelAlaska Networks 



American Broadband 

Lifeline Assistance Program Terms and Conditions 

Lifeline Assistance Eligibility 

The LIFELINE ASSISTANCE PROGRAM and the DISABLED PROGRAM are plans which 
assist qualified low-income applicants with reductions in their monthly local exchange service 
rate. The applicant applies for a single telephone line at the applicant's principal place of 
residence. The Lifeline Program is limited to one benefit per household, consisting of either 
wireline or wireless service. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. Qualified applicants of LIFELINE shall have 
their monthly local exchange service rate reduced by the federal support of $9.25, in addition to 
the state support of $6.50. Qualified applicants of the DISABLED program are eligible for state 
support of $6.50. Eligibility is reviewed annually. To establish continued eligibility, Lifeline 
subscribers will need to submit an annual recertification form signed under penalty of perjury 
that you still participate in a qualifying program or meet the income-based eligibility threshold. 
Your benefits will be discontinued when you no longer meet the requirements or when the 
annual recertification form is not received. Customers who are no longer eligible for Lifeline 
benefits must notify their service provider. 

To be eligible for LIFELINE, an applicant must participate in one of the following: 
• MO HealthNet {f/k/a Medicaid) 
• Supplemental Nutrition Assistance (Food Stamps) 
• Supplemental Security Income 
• Low-Income Home Energy Assistance (LIHEAP) 
• Federal Public housing Assistance (Section 8) 
• National School Free Lunch Program 
• Temporary Assistance for Needy Families{TANF) 
• 135% of the Federal Poverty Level 

To be eligible for the DISABLED program, an applicant must participate in one of the following: 
• Veteran Administration Disability Benefits 
• State Blind Pension 
• State Aid to Blind Persons 
• State Supplemental Disability Assistance 
• Federal Social Security Disability 

Applications are available by contacting AMERICAN BROADBAND Telephone Company at 
888-438-4490. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

American Broadband's Voice lifeline service includes unlimited local minutes-of-use within the 
toll-free calling area. American Broadband's Voice Lifeline Plan does not include any free 
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange 
carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking is 
available to eligible consumers at no cost. 



Subscribers may receive the Lifeline credit on any type or grade of local service, including 
bundled services that are normally offered by American Broadband. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for Lifeline will result in termination of the Lifeline recipient's 
monthly Lifeline discount and de-enrollment from Lifeline. 

Additional Lifeline Program Information 

Lifeline is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 

Contact American Broadband at 888-438-4490 for additional information on the Lifeline program 
or for an application. 



. _ .... ... ·- ·-------------- --------

FCC Form 481- Line 3010 

KLM Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• KLM Telephone Company certifies that it has taken reasonable steps to provide upon a 
reasonable request broadband service at actual speeds of 4 Mbps downstream/1 Mbps 
upstream with latency suitable for real-time applications, including Voice over Internet 
Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



FCC Form 481 - Line 3012 

KLM Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

KLM Telephone Company does not have any newly served community anchor 
institutions because all anchor institutions had broadband service available to them prior 
to 2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 

KLM Telephone Company 
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Five-Year Network Improvement Plan and 
Progress Report 
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KLM Telephone Company 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
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KLM Telephone Company 
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Five-Year Network Improvement Plan and 
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KLM Telephone Company 
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Five-Year Network Improvement Plan and 
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